Ensure your inquiry form is short and sweet
and only asks for the absolute necessities.
Long inquiry forms will be off-putting.

Think about the online resources travellers
use to find products and ensure you
have strong representation. The first and
most important is the search engines,
especially Google. If you don't have a
good ranking, consider advertising with
Google AdWords.

Travellers often look at prominent, high
that

general information about the area. Look

ranking information sites have

into advertising on these sites for more
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exposure to travellers who have not yet
decided their precise itineraries.

Industry  websites like Trip  Advisor
(www.tripadvisor.com) are popular with
travellers. These sites give customers an
unbiased overview of products in an area
and rates them by popularity. Customers
trust the reviews on Trip Advisor so
write

encourage your customers to

something about your product.

Similarly, travel forums like Lonely Planet's
The Thorn Tree allow travellers to explore

destinations and  products  through

discussion with other travellers. Seek
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out localised travel forums and ensure
you follow the accepted etiquette for

product promotion.

The prominence of travel blogs has seen
an increase in product providers being
featured in personal stories from customers
who have experienced that product. These
are powerful recommendations, and travel
providers should encourage their product's

favourable inclusion.
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e Wiz.

Finance Professionals specialising in:

e FREE Home Loan Service
e Reverse Mortgages

e Equipment Finance

e Commercial Finance

Our Advantage
¢ Service excellence

OFFICE: Suite 1,17 Aplin St, Cairns QLD 4870

MOBILE: 0408 159 955

e Access to 40+ lenders with one call

WEB: www.mortgagewiz.com.au

e Business Finance

e Investment Loans

e Line of Credit Funding

¢ Non-Conforming

¢ Dedicated Professionals on your side

FAX: 4041 4495

e Local People with Local Knowledge

e Mobile Service Available

pHONE: 4052 8400

EMAIL: admin@mortgagewiz.com.au




